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~r. E. ^mJ-2 amÁ¶emñÌ gÌ-3 IDS-I  
Public Administration 

KQ>H$ 2 ‘Ü¶o OmXmMm ‘OHy$a 
 (New Public Administration) 

 

A) g§KQ>ZoMm AW©, ì¶m»¶m Am{U ñdê$n    

 bmoH$àemgZ hm EH$ g§KQ>rV H¥$VrH$m¶©H«$‘ AgVmo. bmoH$àemgZ OZVoÀ¶m H$ë¶mUmH$[aVm {d{dY 

godm àXmZ H$aV AgVo. bmoH$àemgZmbm Amnë¶m C{ÔîQ>nyVugmR>r H$moUVo Z H$moUVo g§KQ>Z àñWm{nV H$amìmo 

bmJVo.  

 AmYw{ZH$ H$mim‘Ü¶o amÁ¶mMo H$m¶©joÌ dmT>V Amho. amÁ¶mÀ¶m dmT>Ë¶m H$m¶©joÌm‘wio àemgZmdarb 

O~m~Xmar dmT>V Mmbbr Amho. ¶m O~m~XmarMr nyV©Vm H$aÊ¶mgmR>rM àemgZm‘Ü¶o {d{dY àH$maMr ImVr, 

bmoH$moÚmoJ, bmoH${ZJ‘, amOH$s¶ nj BË¶mXr g§KQ>Zm§À¶m AmYmao ‘mZdr JaOm§Mr nyV©Vm Ho$br OmVo. g‘mZ 

hoVy gmÜ¶ H$aÊ¶mgmR>r Ooìhm AZoH$ ì¶º$s EH$Ì ¶oVmV V|ìhm {VWo g§KQ>Z {Z‘m©U hmoV AgVo . g§KQ>Zm 

ñWmnZ Ho$ë¶mZ§Va l‘{d^mOZ Ho$bo OmVo. g‘mOm‘Ü¶o Ym{‘©H$, e¡j{UH$, Am¡Úmo{JH$, Am{W©H$ Aem 

{d{dY nmVirda g§KQ>Zm {Z‘m©U Ho$ë¶m OmVmV. ¶mVrb H$mhr g§KQ>Zm ¶m Am¡nMm[aH$ AgVmV Va H$mhr 

g§KQ>Zm AZm¡nMm[aH$ AgVmV. {d{eîQ> hoVy gmÜ¶ Pmë¶mZ§Va H$mhr g§KQ>Zm ¶m {dg{O©V hmoVmV. CXm. 

ñZohg§‘obZ, {ddmhg‘ma§^, gmd©O{ZH$ CËgd ho R>am{dH$ H$mimnwaVo ‘¶m©{XV AgVmV. na§Vw emgH$s¶ 

ImVr, ‘hm‘§S>io ¶m g§KQ>Zm§Mo H$m¶© ho gmVË¶mZo MmbUmao AgVo.¶m g§KQ>Zm XrK©H$mimn¶ªV Mmbboë¶m 

AgVmV. EH§$XarV àemgZmMm hoVy g’$b H$aÊ¶mgmR>r g§KQ>Zm {Z‘m©U H$amdr bmJVo.  

g§KQ>ZoMm AW©  

 H$moUVohr H$m¶© ¶eñdr[aË¶m nyU© H$aÊ¶mgmR>r g§KQ>Zm {Z‘m©U H$amdr bmJVo. ì¶º$sMo ImgJr H$m¶© 

Agmo dm gmd©O{ZH$ H$m¶© Ë¶mMr nyV©Vm H$aÊ¶mgmR>r g§KQ>Zm {Z‘m©U H$amdr bmJVo. H$m¶m©Mo {d^mOZ, 

O~m~XmarMo dmQ>n H$ê$Z g§KQ>ZoMo C{ÔîQ> ¶eñdr Ho$bo OmVo. EImXo C{ÔîQ> gmÜ¶ H$aÊ¶mgmR>r 

g§KQ>ZZmË‘H$ nÕVrZo aMZm Ho$br AgVm C{ÔîQ> ghOarË¶m gmÜ¶ H$aVm ¶oVo åhUyZM g§KQ>ZmË‘H$ 

ÑîQ>rH$moZ hm ImOJr Am{U gmd©O{ZH$ joÌmV gd©Ì ‘mÝ¶ Pmbobm {XgVmo. bmoH$àemgZm‘Ü¶ohr gd© 

àemgH$s¶ H$m¶© g§KQ>ZoÀ¶m ‘mÜ¶‘mVyZ nma nmS>br OmVmV.  

H$mhr amOH$s¶ {dMmad§VmZr g§KQ>ZoÀ¶m ì¶m»¶m nwT>rbà‘mUo Ho$ë`m AmhoV. 

1. AmduH$    

 "EImXo C{ÔîQ> gmÜ¶ H$aÊ¶mgmR>r Amdí¶H$ Agbobr H$m‘o, Ë¶m§Mo {d^mJ nmSy>Z bmoH$m§Zm Zo‘yZ XoUo 

¶mg g§KQ>Zm Ago åhUVmV.' 
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2. Eb. S>r. ìhmB©Q>  

 "EImXm {ZpíMV hoVy gmÜ¶ H$aÊ¶mgmR>r H$‘©Mmar dJm©V H$m¶© d O~m~Xmar ¶m§Mr dmQ>Ur H$aÊ¶mgmR>r 

Or ì¶dñWm H$aÊ¶mV ¶oVo {Vbm g§KQ>Zm Ago åhUVmV'. 

3. Oo. E‘. Jm°g  

 "g§KQ>Zm åhUOo godH$ dJm©Mr Aer ì¶dñWm H$s, Á¶m‘wio H$m¶m©Mr Am{U O~m~XmarMr ¶mo½¶ dmQ>Ur 

hmoD$Z {ZpíMV Agm hoVy gmÜ¶ H$aVm ¶oVmo'. 

 darb ì¶m»¶m§Mm Aä¶mg Ho$bm AgVm Ago åhUVm ¶oB©b H$s, "g§KQ>Zm åhUOo gm‘w{hH$ à¶ËZmÛmao 

EImXm {d{eîQ> hoVy gmÜ¶ H$aÊ¶mgmR>r {Z‘m©U Ho$bobr EH$ aMZm hmo¶'. H$moUVohr H$m¶© nyU© H$aÊ¶mgmR>r, 

¶eñdr H$aÊ¶mgmR>r g§KQ>ZoMr JaO AgVo. bmoH$àemgZmV {d{dY H$m¶© nma nmS>Ê¶mgmR>r g§KQ>Zm {Z‘m©U 

Ho$boë¶m AgVmV. g§KQ>Zm hm bmoH$àemgmZmMm H$Um Amho. g§KQ>Zo{edm¶ bmoH$àemgZmMo H$m¶© ¶eñdr 

hmoD$ eH$V Zmhr. åhUyZM g§KQ>Zobm bmoH$àemgZmV ‘hËdmMo ñWmZ Amho. 

g§KQ>ZoMo ñdê$n  

 g§KQ>Zm hm àemgZm‘Ü¶o Amdí¶H$ KQ>H$ ‘mZbm OmVmo. g§KQ>Zm hr gmd©{ÌH$ ñdénmMr Amho. ‘mZdr 

KQ>H$mbm ‘hËd XoUmar gmVË¶mZo MmbUmar Aer hr à{H«$¶m Amho. nwT>rbà‘mUo g§KQ>ZoMo ñdê$n ñnîQ> 

H$aVm ¶oB©b. 

1.  g§KQ>Zm EH$ à{H«$¶m   

 g§KQ>ZoMo C{ÔîQ> {ZpíMV H$aÊ¶mnmgyZ Vo nyU© H$aÊ¶mn¶ªV g§KQ>Zobm {d{dY nm¶è¶m‘YyZ Omìmo bmJVo, 

‘mJ©H«$‘U H$amìmo bmJVo. hr à{H«$¶m gmVË¶mZo MmbUmar Amho. ‘ybV… g§KQ>Zm hr {d{eîQ> hoVyMr nyV©Vm 

H$aÊ¶mgmR>r {Z‘m©U Pmbobr AgVo. ¶mH$[aVm {H«$¶m à{H«$¶m ¶m gmVË¶mZo Mmby AgVmV. åhUyZM g§KQ>Zm 

hr EH$ à{H«$¶m Amho. 

2. Ü¶o¶ H|${ÐV à{H«$¶m  

 àË¶oH$ g§KQ>Zm H$moUVo Zm H$moUVo à¶moOZ g‘moa R>odyZ ñWmnZ H$aÊ¶mV Ambobr AgVo. {d^mJ   

Cn{d^mJ, H$m¶m©Mr {d^mJUr, g‘Ýd¶, O~m~XmarMo dmQ>n, ‘mJ©Xe©Z, {Z¶moOZ H$ê$Z g§KQ>ZoMr C{ÔîQo> 

nma nmS>cr OmVmV. àñVwV à{H«$¶m hr Ü¶o¶H|${ÐV à{H«$¶m Amho. 

3. bd{MH$Vm  

 g§KQ>Zm bd{MH$VoMo YmoaU ñdrH$maVo. g§KQ>ZoÀ¶m aMZo‘Ü¶o n[apñWVrZwê$n ~Xb ñdrH$mabo OmVmV 

Am{U A§VJ©V Am{U ~mø ~Xb Ho$bo OmVmV.  
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4. g§KQ>ZmË‘H$ ~m§YUr  

 g§KQ>ZoMo H$m¶© ho EH$ ì¶º$s H$ê$ eH$V Zmhr. Ë¶mH$[aVm g§KQ>ZmË‘H$ ~m§YUr H$amdr bmJVo. 

g§KQ>ZoMo C{ÔîQ> gmÜ¶ H$aÊ¶mgmR>r H$‘©Mmar dJm©V H$V©ì¶ Am{U O~m~Xmar ¶mMr EH$ aMZm V¶ma  Ho$br 

OmVo. g‘yhd¥ÎmrVyZ Am{U ghH$m¶m©VyZ H$m¶© ¶eñdr[aË¶m nyU© Ho$bo OmVo.  

5. CÔrîQ>mMr nyV©Vm  

 {d{eîQ> C{ÔîQ>m{edm¶ g§KQ>Zobm AW© ZgVmo. {d{eîQ> CÔrîQ> R>adyZM g§KQ>ZoMr ñWmnZm Ho$br OmVo. 

C{ÔîQ>mMr nyV©Vm H$aÊ¶mÀ¶m H$‘©Mmar dJm©Vrb ì¶º$s ì¶º$s‘Yrb nañna g§~§YmbmM g§KQ>Zm Ago 

åhUVmV.  

6. ‘mZdVmdmXr ÑîQ>rH$moZ  

 g§KQ>ZoMm g§~§Y hm ‘mZdmer, ‘mZdr {H«$¶m à{H«$¶oer AgVmo. ‘Zwî¶ hm g§KQ>ZoVrb gdm©V ‘hËdmMm 

KmVH$ Amho. g§KQ>Zm gÑT>, ¶eñdr H$aÊ¶mgmR>r ‘Zwî¶ hm KQ>H$ ‘hËdmMm Amho. g§KQ>Zm ho Ho$di ¶§Ì 

ZgyZ {d{eîQ> hoVy gmÜ¶ H$aUmè¶m bmoH$m§À¶m nañna g§~§YmVyZ Am{U ghH$m¶m©VyZ {Z‘m©U Pmbobm ‘mZdr 

g‘yh hmo¶. g§KQ>Zm hr ‘mZdr ñdénmMr AgyZ ‘mZdmÀ¶m nañna g§~§YmVyZ g§KQ>ZoMo H$m¶© MmbVo. EëQ>Z 

‘o¶mo. ‘oar ’$m°boQ>, Om°Z dyS>dB©, MoñQ>a ~Zm©S>, hoZ«r ’o$¶mob BË¶mXr {dMmad§VmZr g§KQ>ZoMm ‘mZdVmdmXr 

ÑîQ>rZo Aä¶mg Ho$bm Amho.  

~) {Z¶§ÌU H$jm (joÌ)  

 {Z¶§ÌUmMr H$jm ¶mMm AW© "EImÚm g§KQ>ZoV EH$ d[að> A{YH$mar Amnë¶m A{YZñW {H$Vr 

H$‘©Mmè¶m§À¶mda {Z¶§ÌU R>ody eH$Vmo ¶m ‘¶m©Xog {Z¶§ÌU H$jm (joÌ) Ago åhUVmV'.  

 g§KQ>ZoVrb VËdm‘Ü¶o {Z¶§ÌU  H$jm ho VËd ‘hËdmMo ‘mZbo OmVo H$maU g§KQ>ZoMo H$m¶© ¶eñdr[aË¶m 

nyU© H$aÊ¶mgmR>r g§KQ>ZoÀ¶m H$m¶m©V {eñV, H$m¶©j‘Vm Am{U gmVË¶ {Q>H$dÊ¶mgmR>r {Z¶§ÌUmMo H$m¶©joÌ 

{ZpíMV H$amìmo bmJVo CXm. EImÚm {ejH$mbm ‘moR>çm g^mJ¥hm‘Ü¶o OmñV {dÚmWmªÀ¶mda AÜ¶mnZ 

H$aÊ¶mg gm§{JVbo Va Ë¶m {ejH$mnwT>o {Z¶§ÌUmMm àíZ CnpñWV hmoVmo. narjm KoVmZm EH$m n¶©ìmojH$mgmR>r 

{ZpíMV ‘¶m©Xm R>adbobr AgVo ¶mà‘mUo godH$ àemgZm‘Ü¶ohr "{Z¶§ÌU H$jm' hm KQ>H$ ‘hËdmMm AgVmo.  

 {Z¶§ÌU H$jm ¶m VËdmH$S>o àm‘w»¶mZo ‘mZgemñÌr¶ ÑîQ>rH$moZmVyZ n{hbo OmVo. gXa ÑîQ>rH$moZmVyZ 

àË¶oH$ ì¶º$sMo "Ü¶mZjoÌ' ho ‘¶m©{XV AgVo. Om°Z. S>r. {‘boQ> ¶m§À¶m ‘Vo, "AZŵ d Am{U ‘mZgemñÌr¶ 

g§emoYZmVyZ ho ñnîQ> Pmbo Amho H$s, EH$ ì¶º$s qH$dm EH$ n¶©ìmojH$mÀ¶m {Z¶§ÌU j‘Vobm {ZpíMV Aem 

H$mhr ‘¶m©Xm AmhoV.' Ë¶m‘wio {Z¶§ÌU joÌ ho EH$m àemgH$s¶ A{YH$mè¶mMr bú¶‘¶m©Xm (Span of 

Attention) {H$Vr Amho ¶mda R>aVo.  



 

 4

 g§KQ>Zo‘Ü¶o "{Z¶§ÌU H$jmMr' ‘¶m©Xm (gr‘m) {H$Vr Agmdr ¶m~m~V Aä¶mgH$m§‘Ü¶o ‘V{^ÞVm 

Amho. ìmoJìmoJù¶m Xoem‘Ü¶o àemgZm‘Yrb {Z¶§ÌU H$jm {^Þ ñdénmÀ`m Agboë¶m {XgVmV. 

1. ga Am¶Z hm°{‘bQ>Z ¶m§À¶m ‘Vo, g§KQ>ZoVrb EH$m d[að>m§À¶m {Z¶§ÌUmImbr 3 Vo 6 d H$‘©Mmè¶m§Mr 

g§»¶m Agmdr. 

2. Eb. AmduH$ ¶m§À¶m ‘Vo, g§KQ>ZoVrb d[að> A{YH$mè¶m§gmR>r {Z¶§ÌU H$joVrb A{YH$mè¶mMr g§»¶m 

5 V>o 6 d H${ZîQ> nmVirdarb {Z¶§ÌU joÌmVrb godH$m§Mr g§»¶m 8 Voo 12 Agmdr.  

3. bm°S>© hmëS>oZ Am{U J«mh‘ dmbmg ¶m§À¶m ‘Vo, g§KQ>ZoVrb EH$m d[að> A{YH$mè¶mÀ¶m {Z¶§ÌUmImbr 

H$‘©Mmè¶m§Mr g§»¶m 10 Vo 12 Agmdr. 

4. ³¶wZg ¶m§À¶m ‘Vo, g§KQ>Zo‘Ü¶o EH$ d[að> A{YH$mar 5 Vo 6 H${ZîR> godH$m§da {Z¶§ÌU R>ody eH$Vmo 

J«mh‘ dmbmg ¶m§Zr {d{dY Xoem‘Ü¶o àemgZmVrb {Z¶§ÌU joÌmVrb ‘¶m©Xm (g§»¶m) ¶m {d{^Þ 

gm§{JVboë¶m AmhoV Ë¶m nwT>rbà‘mUo 

 O‘©Zr, BQ>br-14, ’«$mÝg -17, gmopìh¶V a{e¶m-20, B§½bS>-25, A‘o[aH$m-60 

 darb {d{^Þ g§»¶odê$Z ho ñnîQ> hmoVo H$s, àemgZmVrb {Z¶§ÌU H$jm {ZpíMV H$aUo hr Jw§VmJw§VrMr 

~m~ Amho. ^maVm‘Ü¶o àemgZmVrb g§ajU ImVo, nmobrg ImVo ¶mgmaIr Or {d{^Þ ImVr AmhoV Ë¶m‘Ü¶o 

{Z¶Ì§U H$jm {h {d{^Þ Agbobr {XgyZ ¶oVo.  
{Z¶§ÌU H$joMr (joÌmMr) {ZYm©aH$ VËìmo  

 àemgZm‘Ü¶o A{YH$ma nXna§nam ho VËd ñdrH$mê$Z d[að> H${ZîR>> Aer A{YH$mam§Mr {d^mJUr 

Ho$bobr AgVo Á¶m g§KQ>ZoV A{YH$ma nXna§naoMo VËd ñdrH$mabobo AgVo Ë¶m g§KQ>ZoV {Z¶§ÌU H$jm ho 

VËd ñdrH$mabobo AgVo. ë¶wWa Jw{bH$ ¶m§Zr {Z¶§ÌUmMr gr‘m {ZpíMV H$aÊ¶mgmR>r Imbrb Mma VËìmo 

gm§{JVbr AmhoV. 

1. H$m¶© (Function) -  

 {Z¶§ÌU H$jm hr g§KQ>ZoÀ¶m H$m¶m©À¶m ñdê$nmda Adb§~yZ AgVo. g§KQ>ZoVrb gm‘mÝ¶ H$m¶© Am{U 

{deof H$m¶© ¶mdê$Z {Z¶Ì§U H$joVrb A{YZñVm§Mr g§»¶m {^Þ AgVo. H$m¶© H$aUmam A{YH$mar Am{U 

Ë¶mÀ¶m AYrZ AgUmao H$‘©Mmar ¶m§À¶m H$m¶m©Mo ñdê$n Oa gmaIo Agob Va {Z¶§ÌUmMo joÌ ì¶mnH$ 

amhrb. qH$~hþZm d[að> A{YH$mar Am{U AYrZ AgUmao H$‘©Mmar ¶m§À¶m H$m‘mMo ñdê$n {^Þ Agob Va 

{Z¶Ì§UmMo joÌ ho ‘¶m©{XV amhrb. 

2. ZoV¥Ëd (Leadership)  

 ZoV¥Ëd hm KQ>H$ g§KQ>ZoMr {Z¶Ì§U H$jm {ZpíMV H$aÊ¶mgmR>r ‘hËdmMm KQ>H$ R>aVmo d[að> 

A{YH$mè¶mÀ¶m(ZoV¥ËdmÀ¶m) H$m¶©j‘Voda {Z¶Ì§U H$jm {ZpíMV Ho$br OmVo. Hw$eb àemgH$ hm {H$‘mZ 

H$‘©Mmè¶mH$Sy>Z A{YH$m{YH$ H$m‘ H$ê$Z KoD$ eH$Vmo. d[að> A{YH$mar hm hþema, H$m¶©j‘ Agob Va 
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{Z¶§ÌU joÌ ì¶mnH$ AgVo. ¶mCbQ> ZoV¥Ëd ho AH$m¶©j‘, H$‘Hw$dV, ZoV¥ËdhrZ Agob Va {Z¶§ÌU R>odUo 

Ae³¶ hmoVo. Ë¶m‘wio {Z¶§ÌU joÌ (H$jm) ‘¶m©{XV R>odmdr bmJVo.  

3. H$mb (Time) 

 g§KQ>ZoMo d¶ qH$dm g§KQ>Zm {Z‘m©U hmoD$Z {H$Vr H$mbmdYr Pmbobm Amho ¶mdê$Z {Z¶§ÌU H$jm 

{ZpíMV hmoVo. OwÝ¶m g§KQ>Zo‘Ü¶o H$m¶m©Mr EH$ na§nam {Z‘m©U Pmbobr AgVo. {VWo {Z¶‘, VËìmo, nÕVr 

{ZpíMV Pmbobr AgVmV. ghm{OH$M Ë¶m g§KQ>ZoV {Z¶§ÌU H$jm ì¶mnH$ AgVo. ¶mCbQ> ZdrZ ñWmnZ 

Pmboë¶m g§KQ>ZoV godH$dJm©bm gmVË¶mZo ‘mJ©Xe©Z, gyMZm Úmì¶m bmJVmV. n[aUm‘r {Z¶§ÌU H$joVrb 

godH$m§Mr g§»¶m ‘¶m©{XV R>odmdr bmJVo. 

4. ñWb (Place) 

 g§KQ>ZoMo H$m¶©joÌ Oa EH$mM ^dZmnwaVo ‘¶m©{XV Agob Va {Z¶§ÌU àñWm{nV H$aUo gmono OmVo. na§Vw 

g§KQ>ZoMo H$m¶©joÌ Oa {dIwabobo Agob Va {Z¶§ÌUmbm ‘¶m©Xm ¶oVmV. {d{dY {R>H$mUr {dñVmaboë¶m 

H$m‘H$mOmda {Z¶§ÌU R>odUo, XoIaoI H$aUo H$R>rU hmoVo.  

AemàH$mao {Z¶§ÌU H$jm ho VËd {ZpíMV H$aV AgVmZm ñWb, H$mb, H$m¶© Am{U ZoV¥Ëd ¶m KQ>H$m§Mm 

n[aUm‘ hmoVmo.  

{Z¶§ÌU H$jm ¶m VËdmMo narjU  

 g§KQ>Zo‘Ü¶o "{Z¶§ÌU H$jm' ¶m VËdmbm AZÝ¶gmYmaU ‘hËd Amho. g§KQ>ZoVrb EImXm d[að> 

A{YH$mar Amnë¶m H$m¡eë¶mÀ¶m Omoamda {H$Vr godH$m§da {Z¶§ÌU R>oD$ eH$Vmo ¶mda Ë¶m g§KQ>ZoMo ¶e 

Adb§~yZ AgVo. {Z¶§ÌU H$jm {H$Vr Agmdr ¶m~m~V àemgH$s¶ {dMmad§Vm‘Ü¶o ‘V{^ÞVm AmT>iVo. 

{Z¶§ÌU H$jm Am{U A{YH$manXna§nam hr XmoÝhr VËìmo EH$‘oH$m§er {ZJS>rV AmhoV. {Z¶§ÌU H$jm Oa ‘moR>r 

Agob Va A{YH$ma nXna§naoMr C§Mr H$‘r AgVo ¶mCbQ> {Z¶§ÌU H$jm ‘¶m©{XV Agob Va A{YH$ma 

nXna§naoMr C§Mr OmñV AgVo. EH§$XarV g§KQ>Zo‘Ü¶o {Z¶§ÌU H$jm ‘¶m©{XV Agmdr hm ÑîQ>rH$moZ g§KQ>ZoÀ¶m 

¶eñdrVoÀ¶m ÑîQ>rH$moZmVyZ ‘hËdmMm ‘mZbm Jobm Amho.  

 AmYw{ZH$ H$mim‘Ü¶o dmT>Ë¶m V§ÌkmZm‘wio g§KQ>ZoMo ñdê$n ~Xbbobo Amho. XÿaÜdZr, g§JUH$ 

BË¶mXr‘wio g§KQ>ZoMo H$m‘H$mO nmhUo gwb^ Pmbo Amho. g§KQ>ZoVrb {heo~ì¶dñWm, Vºo$, H$m‘mMr 

{d^mJUr, XoIaoI R>odUo BË¶mXr H$m‘o H$aUo hr g§JUH$ àUmbr‘wio ghO Pmbr AmhoV. gmh{OH$M ¶m 

gdmªMm n[aUm‘ {Z¶§ÌU H$jm {ZpíMVrH$aUmda hmoV Amho. n[aUm‘r {Z¶§ÌU H$joMo ñdê$n ~Xby bmJbo 

Amho. AmYw{ZH$ V§ÌkmZmÀ¶m AmYmao g§KQ>Zo‘Ü¶o EH$mM ìmoir AZoH$ H$‘©Mmè¶mda {Z¶§ÌU R>odUo gmono Pmbo 

Amho. ¶m‘wio {Z¶§ÌU H$jm {dñVmabobr Amho. {dH${gV Xoem‘Ü¶ohr dmT>Ë¶m V§ÌkmZmÀ`m dmnam‘wio {Z¶§ÌU 

H$jm dmT>bobr Amho Va ‘mJmg Am{U AàJV amîQ´>m‘Ü¶o V§ÌkmZmÀ¶m H$‘r dmnam‘wio {Z¶§ÌU H$jm hr 

‘¶m©{XV Agbobr {XgyZ ¶oVo.  
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 EH§$XarV g§KQ>ZoÀ¶m àemgZmV {Z¶§ÌU H$jm ¶m VËdmbm ‘hËdmMo ñWmZ Amho. g§KQ>ZoMm hoVy gmÜ¶ 

H$amd¶mMm Agob Va {Z¶§ÌU H$jmhr {ZpíMV H$amdrM bmJVo. ¶m VËdm‘wio g§KQ>Zo‘Ü¶o {Z‘m©U hmoUmè¶m 

bmb{’$Vemhr, XâVa{Xa§JmB© ¶m gma»¶m Xmofm§Zm Xÿa H$aVm ¶oVo Am{U àemgZ H$m¶©j‘, VËna Am{U 

¶eñdr H$aVm ¶oVo.  

g§X^© :  

1. BZm‘Xma. Zm.a - bmoH$àemgZ 

2. JX} . {X. H$m - bmoH$àemgZ VËd Am{U V§Ì 

3. àm. ~r. ~r. nmQ>rb - bmoH$àemgZ, ’$S>Ho$ àH$meZ, H$moëhmnya 

4. S>m°.nmag ~moam, àm. í¶m‘ {eagmR> - bmoH$àemgZ emñÌ, kmZg{‘Ym npãbqeJ dS>©, Am¡a§Jm~mX 

5. 5. EM. ~r. hoi~o - bmoH$àemgZmVrb ZdrZ {dMma àdmh, {MÝ‘¶ àH$meZ Am¡a§Jm~mX 2019 


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KQ>H$ 4 
ZdcmoH$àemgZ 

(New Public Administration) 
 

AZwH«$‘{UH$m 

4.0 C{Ôï>o 

4.1 àmñVm{dH$ 

4.2 {df¶{ddoMZ 

 4.2.1. ZdbmoH$àemgZmMm AW© d ì¶m»¶m 

 4.2.2. ZdbmoH$àemgZmÀ¶m {dH$mgmMo {d{dY Q>ßno 

 4.2.3. ZdbmoH$àemgZmMo KQ>H$ 

4.3 nm[a^m{fH$ eãX, eãXmW© 

4.4 ñd¶§AÜ¶¶Z àíZ d CÎmao 

4.5 gmam§e 

4.6 gamdmgmR>r ñdmÜ¶m¶ 

4.7 A{YH$ dmMZmgmR>r g§X^© J«§W 

4.0 C{Ôï>o 

 ZdbmoH$àemgZ hm KQ>H$ g_OyZ KoÊ`mgmR>r nwT>rb C{Ôï>m§Mm Aä¶mg àñVwV KQ>H$m‘Ü¶o H$aÊ¶mV 

Ambm Amho. 

1)  ZdbmoH$àemgZmMm CX¶ d ì¶m»¶m g‘OyZ KoUo. 

2)  ZdbmoH$àemgZmÀ¶m {dH$mgmMo {d{dY Q>ßno Aä¶mgUo. 

3)  ZdbmoH$àemgZmMo KQ>H$ OmUyZ KoUo. 

4.1 àñVmdZm 

 Xþgè¶m ‘hm¶wÕmZ§Va nmíMmË¶ XoemVrb àemgH$s¶ KS>m‘moS>r d àemgZ ì¶dñWoMo An¶e dmT>V 

Jobo. {deofV… A‘o[aH$Z bmoH$ àemgZmÀ¶m j‘Vo{df¶r d Cn¶w³VVog§~§Yr ‘moR>çm à‘mUmV àíZ {Z‘m©U 

Pmbo. nma§nm[aH$ bmoH$àemgZmÀ¶m ê$T> d MmH$moar~Õ H$m¶m©‘wio bmoH$àemgZmg‘moa {Z‘m©U Pmboë¶m 

g‘ñ¶m§Zm Vm|S> XoÊ¶mg Vo Ag‘W© R>aV hmoVo. Aem àg§Jr bmoH$àemgZmÀ¶m ‘yb ŷV qMVZmMr gwê$dmV 

~r. E. ^mJ-2 amÁ¶emñÌ gÌ-3 (Am¶S>rEg) : cmoH$àemgZ  



 

 2

Pmbr. nma§nm[aH$ bmoH$àemgZ ho A‘o[aH$Z g‘mOmMo àíZ g‘OÊ¶mg d Vo gmoS>dÊ¶mg Cn¶w³V Zmhr Aem 

àH$maMo Aamon hmoÊ¶mg gwê$dmV Pmbr. A‘o[aHo$gh OJ^amVrb Vê$U àemgH$s¶ {dMmad§Vm§Zr AZoH$ 

n[afXm ^adyZ bmoH$àemgZmMo qMVZ d ‘ZZ H$ê$Z bmoH$àemgZmÀ¶m ApñVËdm{df¶r d ^{dVì¶m{df¶r 

MMm© KS>dyZ AmUë¶m. bmoH$àemgZemñÌ d amÁ¶emñÌ ¶m XmoKm§{edm¶ gÎmm d YmoaU ¶m§À¶m g§X^m©V H$m¶© 

H$aUo Ae³¶ hmoVo. ‘mZdr OrdZ-‘wë¶m§Zm gmoSy>Z ’$³V {gÕm§Vm§À¶m AmYmao bmoH$àemgZ MmbdUo Ae³¶ 

hmoVo. bmoH$àemgZmÀ¶m {gÕm§VmMr {ZaW©H$Vm d nañna {damoYm^mg CKS>H$sg Ambo hmoVo. n[aUm‘r 

bmoH$àemgZmÀ¶m ‘wb^yV qMVZmMr gwédmV Pmbr. A‘o[aHo$Vrb AZoH$ àemgH$s¶ {dMmad§Vm§Zr Zì¶mZo 

Aä¶mgmbm gwédmV Ho$br. hZr g{‘VrMm Ahdmb 1967 gmbr Ambm. VgoM 1967 gmbr {’$bmS>o{’$¶m 

¶oWo "bmoH$àemgZ {gÕm§V d H¥$Vr' ¶m {df¶mda n[afX Pmbr. 1968 gmbr {‘ÝZmo~«wH$Mr n[afX Pmbr. 

1971 gmbr dmëS>mo ¶m§Zr  ""Xm§S>JmB©À¶m g§H«$‘UH$mimV bmoH$àemgZ'' ZmdmMo nwñVH$ àH$m{eV Ho$bo. 

darb n[afXm d nwñVH$mdaVr A‘o[aHo$Vrb AZoH$ Vê$U àemgH$s¶ {dMmad§Vm§Zr {dMma‘§WZ Ho$bo. Ë¶m‘wio 

bmoH$àemgZmbm ZdrZ d¡Mm[aH$ d VmpËdH$ A{Yð>mZ {‘imbo. àemgZmV "‘mZd' hm KQ>H$ ‘hÎdmMm 

Amho. Ë¶mbm ‘Ü¶dVu R>odyZ gd© àemgH$s¶ H$m¶} Ho$br OmdrV Aer Anojm ZdbmoH$àemgZ emñÌmkm§Zr 

Ho$br. nma§nm[aH$ àemgZmV H$mQ>H$ga Am{U H$m¶©j‘Vm ¶m§Z Iyn ‘hËd {Xbo hmoVo Vo H$‘r H$ê$Z Ë¶mEodOr 

gm‘m{OH$ àíZm§Mr n[anyU© OmUrd d gm‘m{OH$ g‘ñ¶m gmoS>dÊ¶mgmR>r à¶ËZ H$aUo OmñV ‘hËdmMo ‘mZbo. 

WmoS>³¶mV ZdbmoH$àemgZ dmÚm§À¶m ‘Vo, ‘mZd hm KQ>H$ bmoH$àemgZmÀ¶m ‘Ü¶dVu AgUo JaOoMo hmoVo. 

Aem gd© nmíd©̂ y‘rÀ¶m KS>m‘moS>rV ZdbmoH$àemgZmMm CX¶ Pmbm. 

4.2.1 ZdbmoH$àemgZmÀ¶m ì¶m»¶m  

1)  ë¶wWa ½¶w{bH$   

 ""ZdbmoH$àemgZ åhUOo ZdrZ g‘mOm‘Yrb Zd‘mZd g‘mOmdarb {dídmgmMr CËgmhr nU gwgä¶ 

KmofUm.'' 

2)  Q>oar Hw$na 

 ""ZdbmoH$àemgZ åhUOo O~m~Xmar gmÜ¶ H$aÊ¶mÀ¶m dñVw{Zð> d ì¶³Vr{Zð> nÜXVrMo g§‘obZ.'' 

3)  bm nmoQ>}   

 ""ZdbmoH$àemgZ åhUOo gmd©O{ZH$ g§KQ>ZoÀ¶m Aä¶mgmÀ¶m g§~§YVoMo nwZ^©aU.'' 

 darb ì¶m»¶m§Mm Ame¶ {dMmamV KoVbm AgVm Ago åhUVm ¶oB©b H$s, ZdbmoH$àemgZ Aer 

Midi Amho H$s, Á¶mÛmao bmoH$àemgZ nÜXVrV Am‘wbmJ« n[adV©Z Ano{jV Ho$bo Amho d Aer ì¶dñWm 

‘wë¶m{Yð>rV d n[adV©Zm{^‘wI Agob. 
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4.2.2 ZdbmoH$àemgZmÀ¶m {dH$mgmMo Q>ßno 

1)  hZr g{‘Vr Ahdmb  

 1967 gmbr A‘o[aH$Z bmoH$ àemgZ gmogm¶Q>rZo àm.Om°.gr.hZr ({gam³¶wO {dÚmnrR>mMo àmÜ¶mnH$) 

¶m§À¶m ZoV¥ËdmImbr g{‘Vr Zo‘Ê¶mV Ambr. hr g{‘Vr Zo‘Ê¶mMo ‘w»¶ H$maU åhUOo A‘o[aHo$Vrb 

{dÚmnrR>mV bmoH$àemgZ hm ñdV§Ì {df¶ Agmdm H$m? hZr g{‘VrZo dmñVd n[apñWVrMm Aä¶mg Ho$bm. 

¶m g{‘VrZo Amnë¶m AhdmbmV bmoH$àemgZmMo joÌ ì¶mnH$ H$aÊ¶mda ^a {Xbm. hZr g{‘VrZo bmoH$ 

àemgZmÀ¶m H$m¶m©V ¶oUmè¶m nwT>rb g‘ñ¶m§Mm CëboI Ho$bm. Am{W©H$ ({dÎmr¶) g‘ñ¶m, ~m¡ÜXrH$ ‘V ôX, 

g§ñWmJV H$‘VaVm Am{U {dÛmZ d H$m¶©aV àemgH$ ¶m§À¶mVrb A§Va. 

 hZr g{‘VrZo darb Mma g‘ñ¶m§Mr ‘m§S>Um H$ê$Z Ë¶mÀ¶mdaVr nwT>rbà‘mUo Cnm¶ gwM{dbo. 

1)  bmoH$àemgZmMo joÌ ì¶mnH$ H$aÊ¶mV ¶mdo. 

2)  bmoH$godm{df¶H$ {ejU XoÊ¶mgmR>r Am¶moJmMr ñWmnZm H$aÊ¶mV ¶mdr. 

3)  bmoH$àemgZ Am{U gmd©O{ZH$ joÌmV àmÜ¶mnH$ åhUyZ H$m¶© H$aUmè¶m§Zm {deof {eî¶d¥Îmr XoÊ¶mV 

¶mdr. 

4)  àemgZmVrb g§emoYZ H$m¶m©gmR>r {dÚmnrR>m§Zm AZwXmZ XoÊ¶mV ¶mdo. 

 hZr g{‘VrZo darb {Xboë¶m g‘ñ¶m d Cnm¶ ¶m§À¶mdaVr {‘lrV à{V{H«$¶m XoÊ¶mV Amë¶m. hZr 

g{‘VrÀ¶m AhdmbmV gm‘m{OH$ g‘ñ¶oMo nyU©V… g‘mYmZm~m~V dmX{ddmX {Z‘m©U Pmbo. H$mhr 

{dMmad§Vm§Zr hZr g{‘VrÀ¶m AhdmbmMo ñdmJV Ho$bo Va H$mhrZr {damoY Xe©{dbm. 

2)  {’$bmS>opë’$¶m n[afX 1967  

 1967 gmbr {’$bmS>opë’$¶m ¶oWo bmoH$àemgZ {gÜXm§V d H¥$Vr ¶m {df¶mdaVr n[afX Pmbr. ¶m 

n[afXo‘Ü¶o bmoH$àemgZ {gÜXm§V d H¥$Vr ¶m ~amo~aM bmoH$àemgZmMo ì¶dhma joÌ, CÔoe Am{U AÜ¶¶Z 

nÜXVr ¶mdaVr MMm© Pmbr. ¶m n[afXobm "{’$bmS>opë’$¶m g§‘obZ' Agohr g§~moYbo OmVo. hr n[afX Ooåggr 

Mmëg©dW© ¶m§À¶m AÜ¶jVoImbr Pmbr. ¶m n[afXo‘Ü¶o nwT>rb H$mhr {ZîH$f© ‘m§S>Ê¶mV Ambo. 

1) bmoH$ àemgZ Á¶mà‘mUo J{Verb Amho Ë¶m‘wio Ë¶mMr ì¶m»¶m H$aUo H$R>rU Amho Ë¶mMà‘mUo bmoH$ 

àemgZmMr ì¶mßVr ñnï> H$aUo AdKS> Amho. 

2) bmoH$àemgZ Am{U YmoaU {Z{‘©Vr ¶m‘Ü¶o ’$aH$ H$aUo MwH$sMo Amho. H$maU bmoH$àemgZmMr AZoH$ 

A{^H$aUo YmoaU {Z{‘©Vr H$aVmV. 

3) A‘o[aH$Z bmoH$àemgZmMm g§~§Y hm ’$³V A‘o[aH$Z àemgZmerM g§~§{YV Agmdm. 
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4) bmoH$àemgZ Am{U dm{UÁ¶/ì`dgm` àemgZ ¶mMo gmå¶ ’$³V {~Z-‘hËdmÀ¶m ~m~rV Amho, Ë¶mMo 

à{ejU EH$Ì AgVm H$m‘m Z¶o. 

5) g§aMZmË‘H$ Am{U à{H«$¶mË‘H$ ¶m XmoÝhr A§Jm§Zr ZmoH$aemhrMm Aä¶mg H$amdm. 

6) ^{dî¶H$mbrZ àemgH$m§Zm ì¶mdgm{¶H$ {dÚmnrR>mV ‘mJ©Xe©Z d à{ejU Úmdo. 

7) amÁ¶emñÌ `m kmZemIonmgyZ d ì`dgm`mnmgyZ bmoH$àemgZmbm AbJ H$amdo. 

8) àemgH$s¶ g§KQ>Zm Am{U nÜXVr ¶mÀ¶m~amo~aM ‘mZgemñÌr¶, {dÎmr¶, g_mOemñÌr` Am{U 

_mZdd§eemñÌr` KQ>H$m§Mm bmoH$àemgZmÀ¶m Aä¶mgmV ^a Agmdm. 

3)  {‘ÝZmo~«wH$ n[afX  

 1968 gmbr {‘ÝZmo~«wH$ n[afXoMo Am¶moOZ H$aÊ¶mV Ambo. hr n[afX Am¶mo{OV H$aÊ¶m‘mJo nwT>rb 

H$maUo AmhoV. 

A)  1960 À¶m XeH$m‘Ü¶o àemgZmV AZoH$ g‘ñ¶m {Z‘m©U Pmë¶m. na§Vw bmoH$àemgZmcm ¶m g_ñ`m§Mr 

OmUrd ZìhVr d Ë`m g_ñ`m gmoS>{dÊ`mMo Jm§^r ©̀hr ZìhVo. dmëS>mo ¶m§Zr 1968 ‘Ü¶o "bmoH$àemgZ' 

¶m boImV gd© àemgH$s¶ g‘ñ¶mda àH$me Q>mH$bm.  

~)  cmoH$àemgZ hr {dÚmemIm {nT>çmVrc A§VamMm gm_Zm H$aV hmoVr. {’$bmS>o{ë’$¶m n[afXo‘Ü¶o 

gh^mJr Aä¶mgH$ ho d¶mod¥ÜX hmoVo Va {‘ÝZmo~«wH$ n[afXoV ZdrZ Vê$U Aä¶mgH$m§Mo à‘mU OmXm 

hmoVo. `m Vê$U {dÛmZm§Mo d Aä`mgH$m§Mo åhUUo EoH$Zo JaOoMo hmoVo. {_Þmo~«wH$ n[afX hr cmoH$àemgZm 

g§~§{YV Vê$Um§MrM n[afX hmoVr. `mM e¡j{UH$ ñZohg§_ocZmÀ`m n[aUm‘mVyZ ZdbmoH$àemgZ {Z{‘©Vr 

Pmbr. 

4)  ’«°$H$ ‘°[aZr ¶m§Zr 1971 gmbr g§nm{XV Ho$bobo nwñVH$  

 "Zd bmoH$àemgZmH$S>o dmQ>Mmb… {‘ÝZmo~«wH$Mo ¶WmW© Xe©Z' ¶m nwñVH$mMo àH$meZ 1971 gmbr ’«°$H$ 

‘°[aZr ¶m§Zr Ho$bo. Aem àH$maMo ZdbmoH$àemgZmda {b{hbobo ho n{hbo nwñVH$ Amho. ¶m nwñVH$mV Zd 

bmoH$àemgZmMo g{dñVa dU©Z Ho$bo Amho. {‘ÝZmo~«wH$ n[afXoMr YmaU qH$dm {dMmagaUr ¶m nwñVH$mVyZ nwT>o 

Ambr. 

5)  S²>d¡Q> dmëS>mo ¶m§Zr 1971 gmbr g§nm{XV Ho$boco nwñVH$ 

 "Xm§S>JmB©À¶m g§H«$‘U H$mimV bmoH$àemgZ' (Public Administration in a Time of 

Turbulence) ZmdmMo nwñVH$ 1971 gmbr S²>d¡Q> dmëS>mo ¶m§Zr g§nm{XV d àH$m{eV Ho$do. 1968 gmbr 

A‘o[aH$Z amÁ¶emñÌ n[afXoZo Oo dm{f©H$ g§‘obZ ^adbo hmoVo, Ë¶m‘Ü¶o Pmbobo dmX{ddmX dmëS>mo ¶m§Zr 

EH$Ì H$ê$Z darb nwñVH$ g§nm{XV Ho$bo. Ë¶m‘wio H$mhr à‘mUmV ZdrZ Aä¶mgH$ ¶m nwñVH$mH$S>o AmH${f©V 

Pmbo. 
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 darb doJdoJi¶m ZdbmoH$àemgZmÀ¶m Q>ßß¶m‘YyZ bmoH$àemgZ ¶m g§H$ënZobm VmpËdH$ d d¡Mm[aH$ 

A{Yð>mZ {‘imbo. Ë¶m‘wio ZdbmoH$àemgZmbm OJ^amVyZ ‘mÝ¶Vm {‘imbr. 

4.2.3 ZdbmoH$àemgZmMo KQ>H$ 

 bmoH$àemgZmVrb AZoH$ nma§nm[aH$ {dMmam§Zm Am{U {gÜXm§Vm§Zm ZdbmoH$àemgZ Aä¶mgH$m§Zr A‘mÝ¶ 

Ho$bo. VgoM ZdrZ ‘mZdr d gm‘m{OH$ ‘wë¶m§Mm pñdH$ma Ho$bm. g‘mO hm J{Verb AgVmo Ë¶m‘wio g‘mO 

n[adV©Z hmoV AgVo. g‘mO n[adV©ZmÀ¶m H$m¶m©V bmoH$àemgZmMr à‘wI ^y{‘H$m H$m¶ Agmdr ¶m~Ôb 

ZdbmoH$àemgZ Aä¶mgH$m§Zr ‘mJ©Xe©Z Ho$bo. bmoH$àemgZmbm ZdrZ gm‘m{OH$ g§X^© d Ü¶o¶ àmßV H$ê$Z 

{Xbo. gm‘mÝ¶mVrb gm‘mÝ¶ ‘mUgmbm Ý¶m¶ {‘idyZ XoUmar àemgZ g§ñWm {Z‘m©U H$aÊ¶mgmR>r ‘mJ©Xe©Z 

Ho$bo. bmoH$àemgZmZo g‘mOmVrb {XZXþ~i¶m, Cno{jV d d§{MV g‘mOmÀ¶m ~mOyZo d Ë¶m§À¶m àJVrgmR>r 

H$m¶© H$amdo Ago gwM{dbo. ZdbmoH$àemgZ Aä¶mgH$m§Zr nwT>rb Mma KQ>H$m§Zm ‘hÎd XoD$Z Ë¶mMm AmJ«hmZo 

nwañH$ma H$ê$Z g‘W©Z Ho$bo.  

1)  àmg§{JH$Vm (Relevance)    

 àmg§{JH$Vm hm KQ>H$ d g§H$ënZm bmoH$àemgZmV dV©‘mZ H$mimV {Z‘m©U Pmboë¶m g‘ñ¶m 

Xe©dÊ¶mMm à¶ËZ H$aVmZm {XgVo. ZdbmoH$àemgZ Aä¶mgH$m§À¶m ‘Vo H$moUVohr {gÜXm§V qH$dm VÎdkmZ 

Vmon¶ªV AnyU© AgVmV Omon¶ªV àM{bV n[apñWVr‘Ü¶o bmJy nS>V ZmhrV Am{U Ë¶m‘Yrb ì¶mdhm[aH$Vm 

{gÜX hmoV Zmhr. H$moUË¶mhr {gÜXm§Vmbm AZŵ dOÝ¶Vm àmßV H$ê$Z XoÊ¶mgmR>r Ë¶m {gÜXm§VmMr àñVwV 

pñWVr‘Ü¶o àmg§{JH$Vm AgUo AË¶§V ‘hÎdmMo Amho. Ë¶m‘wioM bmoH$àemgZ Aä¶mgH$m§Zr g‘mOmVrb àíZ 

d g‘ñ¶m gmoS>dÊ¶mgmR>r Ë¶mMo nyU© kmZ Am{U ^mZ R>odUo Amdí¶H$ Amho Ago ZdbmoH$àemgZ 

Aä¶mgH$m§Zm dmQ>Vo. ZdbmoH$àemgZmMr àmg§{JH$Vm åhUOo A{YH$ J«mhH$ H|${ÐV Ñ{ï>H$moZ hmo¶. 

ZdbmoH$àemgZ Aä¶mgH$m§Zr bmoH$àgZmbm àñVwVVm d àmg§{JH$Vm àmßV H$ê$Z XoÊ¶mMm AmJ«h Yabm. 

ZdbmoH$àemgZ Aä¶mgH$m§À¶m ‘Vo ’$³V emñÌr¶ Ñï>rH$moZ R>odyZ, H$m¶©j‘Vm dmT>dyZ Am{U {gÜXm§VmMr 

‘m§S>Ur H$ê$Z g‘mOmMo {hV gmÜ¶ hmoV Zmhr Va bmoH$àemgZmbm g‘mOmÀ¶m àíZm§Mr d g‘ñ¶m§Mr OmU 

Agmdr cmJVo Am{U Ë¶m§Zm gmoS>dÊ¶mgmR>r Ë¶m§Zr H$m¶© H$amdo cmJVo. àemgH$s¶ g§emoYZmMo Ü¶o¶ ‘mZdr 

OrdZmÀ¶m g‘ñ¶m§Mr gmoS>dUyH$ H$aÊ¶mgmR>r à¶ËZ H$aUo ho Agmdo. bmoH$àemgZmbm gm‘m{OH$, Am{W©H$, 

amOH$s¶ d gm§ñH¥${VH$ n[apñWVrMr n[anyU© OmU AgUo JaOoMo Amho. VgoM g‘mOmVrb g§nyU© n[a{ñWVrMr 

n[anyU© OmU R>odyZ ‘Social Relevance Based Approach’ (g‘mO àmg§{JH$Vm Ñ{ï>H$moZ) pñdH$mamdm 

Ago ZdbmoH$àemgZdmÚm§Zm dmQ>Vo. darb ~m~tMm Ame¶ {dMmamV KoVbm AgVm Ago åhUVm ¶oB©b H$s, 

ZdbmoH$àemgZ ho A{YH$ J«mhH$m{^‘wI Amho. 
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2)  ‘wë¶ (Values) 

 ZdbmoH$àemgZ emñÌkm§Zr/Aä¶mgH$m§Zr ‘wë¶mÀ¶m nwZ©ñWmnZoda ^a {Xbm Amho. ¶m Aä¶mgH$m§À¶m 

‘Vo, Aem ‘wë¶m§Mr OmonmgZm Ho$br nm{hOo H$s, Á¶m‘wio gm‘m{OH$ g‘ñ¶m§Mr gmoS>dUyH$ hmoB©b. 

‘wë¶{dahrV [H§$dm ‘wë¶{Zanoj àemgZ ì¶dñWm AgVm H$m‘m Z¶o. Va ‘wë¶m{Y{ð>V d ‘wë¶gmnoj àemgZ 

ì¶dñWm {Z‘m©U H$aÊ¶mMm nwañH$ma ZdbmoH$àemgZ Aä¶mgH$m§Zr Ho$bm. nma§nm[aH$ bmoH$àemgZm‘Ü¶o ‘wë¶ 

d AmXe© ¶m§Zm ñWmZ ZìhVo ¶m CbQ> ZdbmoH$àemgZmÀ¶m Aä¶mgH$m§Zr bmoH$àemgZmV ‘wë¶ d AmXe© 

‘hÎdnyU© AmhoV Ago à{VnmXZ H$ê$Z Ë¶mMm pñdH$ma Ho$bm. àemgH$s¶ {dMmad§V ’«o$S>[aH$gZ ¶mÀ¶m ‘Vo, 

"bmoH$àemgZ H$‘r gmd©O{ZH$ na§Vw OmñV OZVm{^‘wI Agmdo, H$‘r dU©ZmË‘H$ nU OmñV CnXoemË‘H$ 

Agmdo, H$‘r g§KQ>ZàdU na§Vw OmñV OZà^mdàdU Agmdo, H$‘r VQ>ñW na§Vw OmñV AmXe©‘w³V Agmdo d 

Vo emñÌr¶ Agmdo.'  

 WmoS>³¶mV ZdbmoH$àemgZ ‘wë¶m{Y{ð>VVm, Z¡{VH$Vm d ‘mZdr¶Vm ¶m VÎdm§da A{YH$ ^a XoVo. 

3)  gm‘m{OH$ g‘Vm (Social Equity) 

 gm‘m{OH$ g‘VoMm {dMma gd© g‘mOmV ngadUo, ê$Oy H$aUo hm bmoH$àemgZmMm ‘hÎdmMm AmYma 

Amho. ZdbmoH$àemgZ ¶m AmYmambm ‘Ü¶dVu R>odyZ g‘mOmVrb d§{MV dJm©À`m gm‘m{OH$, Am{W©H$ d 

‘Zmod¡km{ZH$ g‘ñ¶m Xÿa H$aÊ¶mgmR>r à¶ËZ H$aVo. gm‘m{OH$ Am{U Am{W©H$ {nidUyH$ Wm§~dyZ Cno{jV d 

XrZ-Xþ~©b KQ>H$m§Zm Ý¶m¶ àXmZ Ho$bm nm{hOo Ago ZdbmoH$àemgZdmÚm§Mo ‘V Amho. am°~Q>© Q>r. 

½bmo‘Ý¶wñH$sÀ¶m ‘Vo, ""ZdbmoH$àemgZdmXr "gm‘m{OH$ g‘Vm' ¶m VÎdmg {dH$mgmMm KQ>H$ ‘mZVmV. 

gm‘m{OH$-Ý¶m¶àmßVr ho bmoH$àemgZmMo C{Ôï> Agmdo Ago ‘mZVmV.'' emo{fVm§Mr ~mOy KoÊ¶mMm dmOdr 

Ñ{ï>H$moZ àemgZmMm Agbm nm{hOo Ago ZdbmoH$àemgZ Aä¶mgH$m§Zm dmQ>Vo. EM.Or.’«o$S>[aH$gZ ¶m§À¶m 

‘Vo, ""bmoH$àemgZmZo gd© gm‘m{OH$ ÌwQ>r Xÿa H$aÊ¶mgmR>r H$m¶© Ho$bo nm{hOo. ‘w³VnUo g‘mOmVrb Cno{jV 

KQ>H$m§Mr ~mOy KoVbr nm{hOo. Ë¶mgmR>r àemgZmZo H¥${VàUd ~Zbo nm{hOo.'' 

 WmoS>³¶mV ZdbmoH$àemgZdmÚm§À¶m ‘Vo, bmoH$àemgZmZo nr{S>V, d emo{fVm§Mr ~mOy ¿¶mdr, gdmªZm 

g‘mZ XOm©, g‘mZ Ý¶m¶ d g‘mZ g§Yr CnbãY H$ê$Z XoÊ¶mgmR>r H$m¶© H$amdo. XrZ-Xþ~ù`m§À¶m ~mOyZo C ô 

ahmdo. g‘mOmÀ¶m gdmªJrU {dH$mgm~amo~aM ‘mJmg g‘mO KQ>H$m§Mm {dH$mg àmYmÝ¶mZo H$amdm. 

4)  n[adV©Z (Change) 

 ZdbmoH$àemgZ Aä¶mgH$m§Zr gm‘m{OH$ n[adV©Zmda ^a {Xbm. Omon¶ªV àemgZ gm‘{OH$ g‘mZVm 

Am{U n[adV©Z ¶mgmR>r H$m¶© H$aUma Zmhr Vmon¶ªV dmñV{dH$ bmoH$emhrMr ‘wë¶o ñWmnZ hmoUma ZmhrV. àmo. 

‘mo{hV ^Å>mMm¶© ¶m§À¶m‘Vo, ""n[ad©VZ KS>dyZ AmUÊ¶mgmR>r àemgZ Agbo nm{hOo. gm‘m{OH$ g‘VogmR>r 

H$m¶© H$aUo åhUOo n[adV©Z KS>dyZ AmUÊ¶mgmR>r à¶ËZ H$aUo hmo¶.'' 
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 ZdbmoH$àemgZdmÚm§Zr Ago à{VnmXZ Ho$bo H$s, "n[adV©Z hoM àemgZmMo Ü¶o¶ Agbo nm{hOo, 

àñWm{nVm§{dê$ÜX, ep³Vembr, {hVg§~§Yr JQ>m§{dê$ÜX H$m¶© H$aÊ¶mMr e³Vr àemgZmV {Z‘m©U Pmbr 

nm{hOo, àemgZmVrb g‘ñ¶m d Xmof Xÿa H$aÊ¶mg§~§Yr Cnm¶¶moOZm Ho$ë¶m nm{hOoV. n[adV©Z hr Z g§nUmar 

à{H«$¶m Amho. Vr gVV d J{Verb MmbUmar à[H«$¶m Amho. {dH$mg ho Ü¶o¶ Ago Vo H$YrM n[anyU© ZgVo. 

Vo EH$m {d{eï> {XeoZo dmQ>Mmb H$arV AgVo. {‘Zmo~«wH$À¶m n[afXoV n[adV©Z KS>dyZ AmUÊ¶mgmR>r H$moUVo 

Cnm¶ ¶moObo OmdoV Am{U H$em àH$maÀ¶m g§ñWm ñWmnZ H$amì¶mV H$s, Á¶m‘wio ZmoH$aemhr àd¥Îmr Zï> 

H$aVm ¶oB©b, ¶mda OmoaXma MMm© H$aÊ¶mV Ambr. OJmVrb gd© {dH$gZerb XoemV bmoH$àemgZ ho 

n[adV©ZmMo gdm©V à^mdr gmYZ ~ZV Amho. WmoS>³¶mV ZdbmoH$àemgZmV gm‘m{OH$ àmg§{JH$Vm, 

‘wë¶m{Y{ð>VVm, gm‘m{OH$ g‘Vm, n[adV©Zm{^‘wIVm, {H«$¶merbVm, ‘mZdr¶Vm, Ü¶o¶m{^‘wIVm, 

H¥$Vr{^‘wIVm, ZdrZVm ¶m VÎdmda ^a {Xbm. 

4.3 nm[a^m{fH$ eãX, eãXmW© 

1) àmg§{JH$Vm … àñVwVVm 

2) n[adV©Z … H$mimZwgma ~Xb 

3) ZdbmoH$àemgZ … ZdbmoH$àemgZ åhUOo O~m~Xmar gmÜ¶ H$aÊ¶mÀ¶m dñVw{Zð> d ì¶³Vr{Zð> 

nÜXVrMo AÜ¶¶Z. 

4.4 ñd¶§AÜ¶¶Z àíZ d CÎmao 

àíZ … [aH$må¶m OmJr ¶mo½¶ eãX ^ê$Z dm³¶ nyU© H$am. 

1) A‘o[aH$Z bmoH$àemgZmÀ¶m ......... d ......... g§~§Yr ‘moR>¶m à‘mUmV àíZ {Z‘m©U Pmbo. 

2) hZr g{‘Vr ......... gmbr Zo‘Ê¶mV Ambr. 

3) "ZdbmoH$àemgZmH$S>o dmQ>Mmb… {‘ÝZmo~«wH$ ¶WmW© Xe©Z' ZmdmMo nwñVH$ ......... ¶m§Zr 1971 gmbr 

àH$m{eV Ho$bo. 

4) "Xm§S>JmB©À¶m g§H«$‘UH$mimV bmoH$àemgZ' ZmdmMo nwñVH$ ......... ¶m§Zr 1971 gmbr g§nm{XV 

Ho$bo. 

5) àmg§{JH$Vm, ‘wë¶, gm‘m{OH$ g‘Vm d ......... ho ZdbmoH$àemgZmMo KQ>H$ AmhoV. 

6) AmYw{ZH$ ¶wJmVrb OZVm{^‘wI bmoH$àemgZmMm nm¶m$ ......... g§H$ënZoda C^m Amho. 

7) ......... hm KQ>H$ d g§H$ënZm bmoH$àemgZmV dV©‘mZH$mimV {Z‘m©U Pmboë¶m g‘ñ¶m Xe©{dÊ¶mMm 

à¶ËZ H$aVmo. 
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CÎmao  

1) j‘Vo{df¶r d Cn¶w³VVo 2) 1967 3) ’«°$H$ ‘°[aZr 4) S²>dmB©Q>> dmëS>mo 

5) n[adV©Z   6) ZdbmoH$àemgZ 7) àmg§{JH$Vm 

4.5 gmam§e 

 ZdbmoH$àemgZmMm Aä¶mg d g§emoYZ OmñV g‘¥ÜX d AW©nyU© ~Zbo Amho. AmOÀ¶m AmYw{ZH$ 

¶wJmVrb OZVm{^‘wI bmoH$àemgZmMm nm¶m ZdbmoH$àemgZmÀ¶m g§H$ënZoda C^m Amho. bmoH$àemgZmÀ¶m 

Aä¶mgmV g§emoYZmV d H¥$VrV ‘moR>o H«$m§{VH$maH$ ~Xb Pmbo AmhoV. nma§nm[aH$ bmoH$àemgZ ho ‘mJo nS>bo 

Amho. AmO Ag§»¶ {dH$gZerb Xoem§‘Ü¶o bmoH$àemgZ ho n[adV©ZmMo, {dH$mgmMo d g‘VoMo nmB©H$ ~Zbo 

Amho. gÚH$mimVrb OZVm[^‘wI bmoH$àemgZmMm nm¶m ZdbmoH$àemgZmÀ¶m g§H$ënZoda C^m Amho. 

ZdbmoH$àemgZdmXr {dMmad§Vm§Zr nma§nm[aH$ bmoH$àemgZmda {Q>H$m H$ê$Z doJdoJi¶m n[afXm KoD$Z 

ZdbmoH$àemgZmbm ñWmZ àmßV H$ê$Z {Xbo. 

 ZdbmoH$àemgZmÀ¶m Aä¶mgH$m§Zr doJdoJio na§Vw g‘mOm{^‘wI AgUmao {dMma ‘m§Sy>Z nma§nm[aH$ 

bmoH$àemgZmVrb g‘ñ¶m d àíZ ‘m§S>bo. ¶m Aä¶mgH$m§Zr {d{dY nwñVH$m‘YyZ ZdbmoH$àemgZmMm CX¶ 

{dH$mg d H$m¶© ‘m§S>Ê¶mMm ¶eñdr à¶ËZ Ho$bm Amho. ZdbmoH$àemgZmÀ¶m Aä¶mgH$mZr {d{dY n[afXm 

KoD$Z ZdbmoH$àemgZmbm EH$ ñdV§Ì Aä¶mg {df¶ åhUyZ ‘mÝ¶Vm XoÊ¶mMm à¶ËZ Ho$bm. 1967 À¶m hZr 

Ahdmb, 1967 Mr {’$bmS>opë’$¶m n[afX, 1968 {‘ÝZmo~«wH$ n[afX, 1971 ‘Ü¶o ’«°$H$ ‘°[aZr ¶mMo 

g§nm{XV nwñVH$, 1971 gmbr S²>d¡Q> dmëS>mo ¶m§Mo g§nm{XV nwñVH$, 1988 Mr Xþgar {‘ÝZmo~«wH$ n[afX Am{U 

2008 Mr Vgar {‘ÝZmo~«wH$ n[afX ¶m‘YyZ ZdbmoH$àemgZmÀ¶m {dH$mgmMo Q>ßno nhmd¶mg {‘iVmV.  

 ZdbmoH$àemgZmÀ¶m nwañH$Ë¶mªZr AZoH$ nma§nm[aH$ {dMmam§Zm d {gÜXm§Vm§Zm A‘mÝ¶ H$ê$Z ZdrZ 

‘mZdr d gm‘m{OH$ ‘wë¶m§Mm pñdH$ma Ho$bm. àemgZemñÌmbm gm‘m{OH$ g§X^© d Zm{dÝ¶nyU© Ü¶o¶ {‘idyZ 

{Xbo. ZdbmoH$àemgZmÀ¶m Aä¶mgH$m§Zr àmg§{JH$Vm, ‘yë¶, gm‘m{OH$ g‘Vm d n[adV©Z ¶m Mma KQ>H$m§Mm 

AmJ«hmZo nwañH$ma Ho$bm. ZdbmoH$àemgZmMr ‘m§S>Ur Pmë¶mZ§Va Jobr 25-30 df© ZdbmoH$àemgZ hr 

g§H$ënZm gd©‘mÝ¶ Pmbr. Ago Agbo Var nm{hOo VodT>¶m à‘mUmV {bImZ d g§emoYZ Pmbobo Zmhr. 

Ë¶m‘wio ZdbmoH$àemgZ hiyhiy {dH${gV hmoV Amho. 

4.6 gamdmgmR>r ñdmÜ¶m¶ … 

A)  {XKm}Îmar àíZ 

 1)  ZdbmoH$àemgZmMr ì¶m»¶m gm§JyZ Ë¶mÀ¶m {dH$mgmMo Q>ßno gm§Jm? 

 2)  ZdbmoH$àemgZmMr ì¶m»¶m gm§JyZ Ë¶mÀ¶m KQ>H$m§Mr MMm© H$am? 

 



 

 9 

~)  {Q>nm {bhm. 

 1)  ZdbmoH$àemgZmMm AW© gm§Jm. 

 2)  ZdbmoH$àemgZ {dH$mgmMo Q>ßno. 

 3)  àmg§{JH$Vm  

 4)  ‘wë¶ 

 5)  gm‘m{OH$ g‘Vm 

 6)  n[adV©Z 

4.7 A{YH$ dmMZmgmR>r g§X ©̂J«§W gyMr 

1)  àm. Ho$. Ama.~§J, bmoH$àemgZ VËdo Am{U {gÕm§V, {dÚm ~wH$ npãbeg©, Am¡a§Jm~mX. 

2)  S>m°. nmag ~moam Am{U S>m°. em‘ {eagmR>, bmoH$àemgZemñÌ, {dÚm ~wH$ npãbeg©, Am¡a§Jm~mX. 

3)  Appleby Paul Public Administration for a Welfare State Bombay, 1951. 

4)  Avasthi & Maheshwari Public Administration Laxmi Narain, Agra, 1995. 

5)  Avasthi & Avasthi  Administrative Theory Laxmi Narain, Agra, 1996. 

6) Bhattacharya Mohit, New Horizons of Public Administration, Jawahar 
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